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Customer Information Form

What Customers Need to Know When Working with Real Estate Brokers or Licensees

This document describes the various types of agency relationships that can exist in real
estate transactions.

AGENCY means a relationship in which a real estate broker or licensee represents a client by
the client’s consent, whether expressed or implied, in an immovable property transaction. An
agency relationship is formed when a real estate licensee works for you in your best interest
and represents you. Agency relationships can be formed with buyers/sellers and
lessors/lessees.

DESIGNATED AGENCY means the agency relationship that shall be présumed to exist when a
licensee engaged in any real estate transaction, except as otherwise provided in LA R.S. 9:3891,
is working with a client, unless there is a written agreement providing for a different
relationship.

® The law presumes that the real estate licensee you work with is your designated agent,
unless you have a written agreement otherwise.

® No other licensees in the office work for you, unless disclosed and approved by you.

® You should confine your discussions of buying/selling to your designated agent or
agents only.

DUAL AGENCY means an agency relationship in which a licensee is working with both buyer and
seller or both landlord and tenant in the same transaction. Such a relationship shall not
constitute dual agency if the licensee is the seller of property that he/she owns or if the
property is owned by a real estate business of which the licensee is the sole proprietor and
agent. A dual agency relationship shall not be construed to exist in a circumstance in which the
licensee is working with both landlord and tenant as to a lease that does not exceed a term of
three years and the licensee is the landlord. Dual agency is allowed only when informed
consent is presumed to have been given by any client who signed the dual agency disclosure
form prescribed by the Louisiana Real Estate Commission. Specific duties owed to both
buyer/seller and lessor/lessee are:

To treat all clients honestly.

To provide factual information about the property.

To disclose all latent material defects in the property that are known to them.

To help the buyer compare financing options.

To provide information about comparable properties that have sold, so that both clients
may make educated buying/selling decisions.
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To disclose financial qualifications to the buyer/lessee to the seller/lessor.
To explain real estate terms.

To help buyers/lessees arrange for property inspections

To explain closing costs and procedures.

CONFIDENTIAL INFORMATION means information obtained by a licensee from a client during
the term of a brokerage agreement that was made confidential by the written request or
written instruction of the client or is information the disclosure of which could materially harm
the position of the client, unless at any time any of the following occur:

® The client permits the disclosure by word or conduct.
® The disclosure is required by law or would reveal serious defect.
® The information became public from a source other than the licensee.

By signing below, you acknowledge that you have read and understand this form and that

you are authorized to sign this form in the capacity in which you have signed.

Buyer/Lessee;

By:

Title:

Date:

Licensee:

Date:

Authenti

Seller/Lessor;

Olga Thibodeaux 06111726
Bv: Aurthent]

Sucan Chitty  os/11/26
Title: St "

Sherrnie badeaux 06721726
Date: _ﬂtheml
Licensee: | June Dadeaux Ozio%I28
Date:
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Property Description (Address, City, State, Zip) 1137 Grand Calllou Road, Houma, La.

FLOOD INSURANCE PURCHASE | REQUIREMENT ADDENDUM
This addendum is made part of the attached Louisiana Residential Agreement to Buy or Sell.

The Property is located in a Special Flood Hazard Area as delineated on a map prepared by the Federal Emergency
Management Agency.

The Seller or a former owner of the Property has previously received Federal financial assistance for acquisition
or construction purposes (as defined in 42 U.S.C.§4003) in the amount of $ for flood-related damage. This
assistance was conditioned upon obtaining and maintaining flood insurance on the Property (42 U.S.C.§4012a). The
requirement of maintaining flood insurance applies to all owners of the Property, regardless of transfer of ownership.

Federal law (42 U.5.C.§5154a) requires that buyer/transferor of the property be notified in writing of the requirement to
obtain flood insurance and maintain flood insurance in accordance with Federal law. The Buyer must maintain flood
insurance coverage on the Property and contents in at least the amount of the disaster agsistance previously received,
$ and provide notice of this requirement to any party to whom he/she sells the Property.

Failure to obtain or maintain flood insurance as required may result in the property owner's ineligibility for Federal
disaster assistance. Failure to comply with the notice requirement to subsequent Buyers/transferees may create an
obligation on the Buyer (as a subsequent transferor) to reimburse the Federal government for disaster assistance
provided to a subsequent Buyers/transferor.

All other terms and conditions contained within the Agreement remain unchanged.

DISCLAIMER

This sample form is to be wsed far informations] purposes and should not be construed as specific legal advice. These materinls ara not designed Lo cover every aspect of a legal situmtion
for ovexy factual circumstance that may erise regarding the subject matterincluded.

Amocistion members or ather readery are ible for ing their own ¥% or other p ional agdvi for legal or contract sdvice. The sample form ia not a geammwes of
interpretation of the law or contracts by any court or by the Louisiana Real Fatate Commistion.

4926-9905-3900 v1
2937565000001 0772072017

FLOOD DETERMINATION DISCLOSURE

The Federal Emergency Management Agency (FEMA) has implemented a nationwide effort to update and modemize flood
hazard maps. Consistent with this effort, FEMA has distributed preliminary flood hazard maps for public consideration,
comment and appeal prior to adoption and finalization of the maps. As a result, the current information provided to Sellers
or Buyers regarding property flood risk is based on information in the aforementioned preliminary flood hazard maps.

Thus, Real Estate Agents and Brokers cannot guarantee the accuracy of information provided in the preliminary flood hazard
maps which are subject to change upon adoption and finalization. Thus, Sellers and Buyers are strongly encouraged to contact
the following agencies for more current information:

1. www.lamappingproject.com
2. www.fema.gov
3. www.floodsmart.gov

In acknowledgment of the aforementioned, Seller or Buyer agree(s) to indemnify and hold harmless the Real Estate Agent
or Broker, and it subsidiaries, affiliates, officers, directors, members, employees, and agents, from any liabilities, costs,
expenses, judgments, losses, damages, claims, causes of action or demands, including reasonable attorney’s fees, arising out
of or in connection with, or in any way incidental to any representations, discussions or statements made by the Real Estate
Agent or Broker, and its subsidiaries, affiliates, officers, directors, members, employees, and agents relative to any and ail
Federal Emergency Management Agency issued flood hazard thent:

Olga Thibodeaux 06111726

Authenti

Porl ) aua
Buyer Date sgdlan U ‘y Ub/ Dhiel6
Authenti

Cherrie Badeaux  0s/21/26
or

Buyer Date - e
Authenti
ﬁunb Bacle,aux 07/01/26
Buyer's Agent Date 's Agent < Date

'.@ﬁw&w 1/)/01@
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WAIVER of WARRANTY and REDHIBITION RIGHTS ADDENDUM

IN REFERENCE to the Agreement to Purchase and Sell the real property commonly

1137 Grand Caillou Road, Houma, La.
referred to as:

dated between (SELLER") and

(“PURCHASER?”), the undersigned parties hereby

agree as follows:

Providing that Purchaser’s inspections, as per the Property Condition/Inspection section
on the agreement to purchase and sell referenced above, are satisfactory to Purchaser,
Purchaser hereby agrees that THE FOLLOWING STATEMENT WILL BE MADE A
PART OF THE ACT OF SALE AND SHALL NOT GO INTO EFFECT UNTIL THE
ACT OF SALE.

It is expressly agreed that the immovable property herein conveyed and all improvements
and component parts, plumbing, electrical systems, mechanical equipment, heating and air
conditioning systems, built-in appliances, and all other items located hereon are conveyed
by Seller and accepted by Purchaser “AS IS, WHERE IS,” without any warranties of any
kind whatsoever, even as to the metes and bounds, zoning, operation, or suitability of the
property for the use intended by the Purchaser, without regard to the presence of apparent
or hidden defects and with the Purchaser’s full and complete waiver of any and all rights
for the return of all or any part of the purchase price by reason of any such defects,

Purchaser acknowledges and declares that neither the Seller nor any party, whomsoever,
acting or purporting to act in any capacity whatsoever on behalf of the Seller has made any
direct, indirect, explicit or implicit statement, representation or declaration, whether by
written or oral statement or otherwise, and upon which the Purchaser has relied,
concerning the existence or non-existence of any quality, characteristic or condition of the
property herein conveyed. Purchaser has had full, complete and unlimited access to the
property herein conveyed for all tests and Inspections which Purchaser, in Purchaser’s sole
discretion, deems sufficiently diligent for the protection of Purchaser’s interests.

Purchaser expressly waives the warranty of fitness and the warranty against redhibitory
vices and defects, whether apparent or latent, imposed by Louisiana Civil Code Articles
2520 through 2548, inclusive, and any other applicable state or federal law and the
jurisprudence thereunder.

Purchaser also walves any rights Purchaser may have in redhibition to a return of the
purchase price or to a reduction of the purchase price paid pursuant to Louisiana Civil Code
Articles 2520 to 2548, inclusive, in connection with the property hereby conveyed to Purchaser
by Seller. By Purchaser’s signature, Purchaser expressly acknowledges all such waivers
and Purchaser’s exercise of Purchaser’s right to walve warranty pursuant to Louisiana
Civil Code Article 2520 and 2548, Inclusive.

The herein agreement, upon its execution by both Purchaser and Seller, is herewith made
an integral part of the aforementioned Agreemetumhue and Sell.

Olga Thibodeaux  06/11/26
R

PURCHASER DATE/TIME DATE/TIME
Sucan Chitty  os/11/26
PURCHASER DATE/TIME LLER DATE/TIME

@Aerﬁe Badeaux ~ 0sr21/26

@un-e, Bac‘&au{ 07/01/26



