SUGAR CREEK
Architectural Sign Standards
These Architectural Sign Standards establish the required appearance, construction, submission, and installation requirements for tenant signage within Sugar Creek.
Tenant Quick Reference
	Requirement
	Standard

	Single allowed sign type
	Square-corner rectangular HDU wall sign with horizontal wood-grain textured background and required white border.

	Mounting
	Mounted flush to the wall using concealed hardware. No standoffs and no exposed hardware.

	Colors
	Maximum of 3 colors total, including the white border and background. White border is required. Remaining colors may come from the Tenant brand guide, logo files, brand book, or corporate identity guidelines.

	Letter/logo construction
	Choose one construction method: raised HDU elements OR routed/V-carved elements. The two methods may not be combined on the same sign.

	Layouts and logos
	Layout may vary. Full logos, logo plus text, logo only, text only, and taglines may be used if producible and approved.

	Approval submission
	Tenant must submit a proof sheet showing colors, sizing, and placement on a building photo/mockup for Landlord approval before fabrication.

	Prohibitions
	All sign types not expressly permitted are prohibited, whether illuminated or non-illuminated.


Detailed Standards
1. Purpose and Design Intent
The intent of these Standards is to create a cohesive, high-quality signage program that enhances the architectural character and overall identity of Sugar Creek while allowing each Tenant to express its individual brand. The Landlord's vision is a visually unified commercial environment inspired by timeless coastal architecture. The required HDU sign type, horizontal wood-grain texture, white border, and flush wall-mounted installation are intended to complement the rectangular sign band incorporated into the building architecture.
2. Municipal Zoning Compliance and Landlord Approval
These Standards are intended to operate within the applicable municipal zoning compliance standards for the development. All proposed signs shall comply with applicable local zoning ordinances, sign regulations, building code requirements, and permitting requirements. All proposed sign designs shall receive written Landlord approval prior to fabrication or installation. Landlord approval does not relieve the Tenant or sign contractor from responsibility for code compliance, permitting, or proper installation.
3. Single Permitted Sign Type and Shape
Only one sign style is permitted: a square-corner rectangular HDU wall sign with a horizontal wood-grain textured background and white border. The rectangular shape is required because the sign area within the building architecture is rectangular. Scalloped corners, curved tops, arched panels, decorative silhouettes, non-rectangular edges, radius corners, and custom sign panel shapes are prohibited.
4. HDU Material and Coastal Aesthetic
All tenant identification signs shall be constructed of High Density Urethane (HDU). HDU is a premium closed-cell polyurethane sign material engineered for exterior architectural signage. HDU is lightweight, structurally stable, and highly resistant to moisture, humidity, insects, rot, splitting, warping, cracking, and delamination. When properly primed, coated, installed, and maintained, HDU signage commonly provides a long exterior service life. HDU has been selected for Sugar Creek because its dimensional appearance, routed detail capability, and painted wood-grain character complement the coastal architectural aesthetic of the development while providing better durability and lower maintenance than traditional wood.
5. Finish
All HDU signs shall receive a professional exterior finish consisting of, at minimum, a two-part polyurethane coating or premium acrylic exterior coating specifically intended for architectural signage. Coatings shall be selected and applied to promote long-term durability, UV resistance, and color retention. Finish shall be clean, uniform, and appropriate for exterior commercial signage.
6. Sign Backgrounds and Border
The sign background shall be HDU with a horizontal wood-grain texture. This is the only permitted background. The background shall be painted in a solid color; background gradients, photographic backgrounds, patterns other than horizontal wood grain, and smooth backgrounds are prohibited. Grain depth may vary, provided the finished sign remains professional, legible, and consistent with the overall Sugar Creek aesthetic. All signs shall include a white perimeter border.
7. Colors and Color Count
A maximum of 3 colors total is permitted on each sign, including the required white border and the background color. The background color counts as one of the 3 colors. The white border is required and counts as one of the 3 colors; the same white may also be used elsewhere on the sign without counting as an additional color. The remaining color or colors may be selected from the Tenant's brand guide, logo files, brand book, or corporate identity guidelines. There are no specific color restrictions, but all final colors remain subject to Landlord approval. Lettering shall be solid in color. Gradients are not permitted in the background or in lettering. Drop shadows are prohibited because dimensional lettering and routed construction will create natural shadowing. Logo gradients may be reviewed case by case based on sign contractor capabilities, fabrication quality, and Landlord approval; logos may be simplified if necessary to comply with these Standards.
8. Letter, Logo, and Routing Construction
Permitted construction methods include raised HDU letters, logos, or graphic elements OR routed/V-carved letters, logos, or graphic elements. The Tenant shall select one construction method for the sign. Raised HDU construction and routed/V-carved construction may not be combined on the same sign. Routed edges shall be crisp, smooth, and appropriate to the scale of the sign. All letter and logo details shall remain legible and producible at the approved sign size.
9. Typography, Logos, Trademarks, and Taglines
Typography and letter styles may follow the Tenant's approved brand guide, logo files, brand book, or corporate identity guidelines. Full logos are permitted if the sign contractor can produce them cleanly within these Standards. Logos with text, logo-only designs, text-only designs, and taglines are permitted if producible, legible, and approved by the Landlord. Trademark symbols may be included only with permission of the trademark owner.
10. Layout
The example layout shown in any Sugar Creek sign standard sheet is illustrative only. Tenant sign layouts may vary to accommodate each Tenant's brand, provided the final sign complies with the rectangular HDU wall sign requirement, horizontal wood-grain background requirement, required white border, maximum 3-color rule, selected construction method, and all other requirements in these Standards. A secondary line, location line, descriptor, or tagline is optional.
11. Sign Size and Placement
The overall size, height, area, and placement of each sign shall comply with applicable municipal zoning ordinances, sign regulations, and permitting requirements. Signs shall be located within the rectangular sign area established by the building architecture and shall be proportioned appropriately for the tenant space. Final size and placement shall be subject to Landlord approval.
12. Mounting Requirements
Signs shall be mounted flush to the wall within the designated sign band. Standoffs, spacers, projecting offsets, raceways, visible mounting bars, and exposed hardware are prohibited. Mounting hardware shall be concealed. Installation methods shall comply with the current North Carolina Building Code, applicable local building codes, manufacturer recommendations, and accepted commercial sign industry standards.
13. Required Tenant Submission
Prior to fabrication, the Tenant shall submit a sign proof sheet to the Landlord for written approval. The submission shall show colors, sizing, and placement on a building photo or building mockup. The submission shall also include information necessary to evaluate compliance with these Standards, including sign elevation, overall dimensions, typography, logo or artwork, color specifications, finish, mounting method, and hardware.
14. Prohibited Sign Types
All sign types not expressly permitted by these Standards are prohibited, whether illuminated or non-illuminated. Prohibited sign types include, without limitation, vinyl banners, corrugated plastic signs, temporary promotional signs, channel letter signs, push-through acrylic signs, cabinet signs, box signs, internally illuminated signs, externally exposed raceway signs, exposed neon signs, electronic message centers, digital displays, flashing signs, animated signs, moving signs, and any sign using exposed hardware or standoffs.
15. Fabrication Quality Standards
All signs shall be fabricated to commercial architectural sign industry standards. Routed edges shall be smooth and free of tool marks. Paint lines shall be crisp and clean. Lettering shall be properly aligned and uniformly spaced. Finished signs shall be free of visible seams, surface imperfections, warping, peeling, bubbling, cracking, excessive texture, overspray, or other manufacturing defects. The Landlord reserves the right to reject any sign that, in its sole judgment, does not meet the quality standards established by these Architectural Sign Standards.
16. Maintenance
The Tenant shall be responsible for maintaining its sign in a clean, safe, and attractive condition at all times. Signs shall be kept free of dirt, mildew, peeling paint, fading, damage, or deterioration. Any damaged or deteriorated sign shall be repaired or replaced promptly at the Tenant's expense.
17. Permits
The Tenant shall be responsible for obtaining all permits, approvals, inspections, and authorizations required by applicable governmental authorities prior to fabrication and installation. All permit fees and associated costs shall be the responsibility of the Tenant unless otherwise agreed to in writing.
18. Sign Contractor Requirements
All signs shall be fabricated and installed by a qualified, licensed where applicable, and insured commercial sign contractor experienced in exterior architectural signage. The contractor shall comply with all applicable federal, state, and local laws, building codes, OSHA regulations, and accepted industry standards. Proof of insurance shall be provided to the Landlord upon request.
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