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THE TEXAS REAL ESTATE COMMISSION (TREC) REGULATES

REAL ESTATE BROKERS AND SALES AGENTS, REAL ESTATE INSPECTORS,
EASEMENT AND RIGHT-OF-WAY AGENTS,
AND TIMESHARE INTEREST PROVIDERS.

YOU CAN FIND MORE INFORMATION AND
CHECK THE STATUS OF A LICENSE HOLDER AT

WWW.TREC.TEXAS.GOV

YOU CAN SEND A COMPLAINT AGAINST A LICENSE HOLDER TO TREC
A COMPLAINT FORM IS AVAILABLE ON THE TREC WEBSITE

‘TREC ADMINISTERS THE REAL ESTATE RECOVERY TRUST ACCOUNT WHICH MAY BE
USED TO SATISFY A CIVIL COURT JUDGMENT AGAINST A BROKER, SALES AGENT, OR
EASEMENT OR RIGHT-OF-WAY AGENT, IF CERTAIN REQUIREMENTS ARE MET.

REAL ESTATE INSPECTORS ARE REQUIRED TO MAINTAIN ERRORS AND OMISSIONS
INSURANCE TO COVER LOSSES ARISING FROM THE PERFORMANCE OF A REAL ESTATE
INSPECTION IN A NEGLIGENT OR INCOMPETENT MANNER.

PLEASE NOTE: INSPECTORS MAY LIMIT LIABILITY THROUGH PROVISIONS IN THE CONTRACT
OR INSPECTION AGREEMENT BETWEEN THE INSPECTOR AND THEIR CLIENTS. PLEASE BE
SURE TO READ ANY CONTRACT OR AGREEMENT CAREFULLY. IF YOU DO NOT UNDERSTAND
ANY TERMS OR PROVISIONS, CONSULT AN ATTORNEY.

IF YOU HAVE QUESTIONS OR ISSUES ABOUT THE ACTIVITIES OF
ALICENSE HOLDER, THE COMPLAINT PROCESS, OR THE
RECOVERY TRUST ACCOUNT, PLEASE VISIT THE WEBSITE OR CONTACT TREC AT
TEXAS REAL ESTATE COMMISSION
P.0.BOX 12188

I m‘ AUSTIN, TEXAS 78711-2188

(512) 936-3000
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/‘)\ Information About Brokerage Services
TREG 7o reies ool estte ens s o gve e olwig informaton ot

bvokerage sevces o prospectie buyer,tenants, seles and faniords.

TYPES OF REAL ESTATE LICENSE HOLDERS:
" A BROKER s rsporsisefor al bokerage acttis, ncluding acts prformes  sales agnts sponsored by th broker.
£ ASALES AGENT must besponsored by & braverand works withcients on behall of the broker

A BROKER'S MINIMUM DUTIES REQUIRED BY LAW (A lient i he prson o party €hat thebroker represents)
=" PUt e nerest f th cent above il others, i he SAokers oun terets,
. Tnform the cen of ny materal foraion sbout h propery or tansactio recevd by the boker
£ Ansier the clent’s autstionsand present any offr 1 o counier ofe Trom th chent; and
© Treat 3 parces 03 el esateansacson hanesty and .

WRITTEN AGREEMIENTS ARE REQUIRED IN CERTAIN STUATIONS: A cerse hlder who performs Srokerage actiiy fo s raspective
Suyer ofresidenialproperty mut entr no a e agreement wil (h buyer before Srowingany resiental propety (o the buyer
1 o esenta property wil 5e Shown, before presentn an offer on benallof the Buyer. Th Wren grcement LSt contar
Soeciic normation edures by Tevaslaw. Fo more nformaton 1 thse reqlrements, < secion 1501 563 f th Texes Occupators
e, Evem i writlan grecment s o requled, 1o svoid sute, 3l agreements between you 3rd 3 broke should be in wrling
‘and cearyestaish ) the broker' duies and responsiblses 10 you and your abigaions under th sgreement; nd (1 the amount
o rae o compention the broker il receive and how s rmount s determined.

'35 AGENT FOR OWNER (SELLER/LANDLORDI: The brke becomes th property owner's agent though a agreement with the owner,
Gsually n 3 wrizen Ieg o sell o property mansgement sgreement. Ah owners Sgent MU perfrm the brokers minmum Gues
350ue anc st form the v of any Mters nlormtion 3000l the property o1 ransscon krown by the agert, ncudng,
Iomation d<closed 0 the 35ent by he by o BUYEr SEn. An owner's agent e ar hot s by w and are flly negoiable.

'AS AGENT FOR BUYER/TENANT: T broker becomes the buyer/fenans sgent by sresin U0 represnt the syer, usually heough a
il reprosetatin areement. A buyer's sgent mus: erfrm th orokers irimum Gutes aboye and must nforr (e buye o any
el formaon sbiost he 1o o ransacion known by the ent, nclucn nformaton isciosed t th agent by the Saer o
Selars agent A buyer/tenant's sgent fee are no st by law and ae uly negorabie.

'AS AGENT FOR BOTH - INTERMEDIARY: To act 2 an Inermesiry between the parte the broker must frst stal the writen
Sareement of ach porty 1o the ranéacion The wrten sgreement Tt ate Who il poy e Sraker 3, i consicoous b o
herine i e orh ke s bigatons - ey, A brofer who st 5 sty
Must el partes o he ranscton imparial and farly:
© My, win he paries writen consent, appoint 3 dfvent cense older assocsted with th broker o each party (owner snd
SUNer) o comrmuniate wih, rovide B ions 51 S 1, 5 crty O e niructans of each ary o the Uansacton
Wt not, nles peciicaly Sutnoried 1 wisng o s by ch garty, dscose.
"t ine owner wilaccept  rica st the it 2sking pric
5 that he buyerRenant il pay  price rester Shanthe price bt i  writen offer
S Sny conaintal information or sy Giher ormaton dha  paty Spechcal ntructs the broker i wriSng nat to
iose, uniesrequred o o 20 oy o

ALCENSE HOLDER CAN SHOW PROPERTY TO A BUYER/TENANT WITHOUT REPRESENTING THE BUYER/TENANT F
" Th broker hs not agreed with th buyer enant,ter oraly o n wiig o represnt the buyertenant;
= Th broker ot otherwise acing 3 (e buyer 6nant's gent o he time ofshowing e oropery

2 Th broker cors o arovide the BuYe]Snant Opnons a 0w repardin the praBery o sl s ransactions generaly

+ Th boker does ot perorm any athe ctof e stte brokerage fo the buyerenant.
Sefor Shouing s denialprogery 1o an unepresented proSpecie Suye, 3 cerse holder mustenter o 3 written agreement hat
Contains ne inforationFoired b sechon 1101 563 01 the Toxss OcupatnCode. The greement may not b excusve and must e
imite 10 no more than 14 day.

LICENSE HOLDER CONTACT INFORMATION: Tis rtc s beng ovide for nformation surposes It daesnot croate an oblgaton for
V00 5 5 e broker'sevies. PIease aeknawedge focap o s haice el an et 3 copy 1o 1ou ecerds.
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